OKTOHHUKA

VA

[Iporpammusbiii koMiuieke "KonnOpu-OruHaHCH"

HO,Z[,Z[Gp)KaHI/IC ZKU3HCHHOI'O LIMKJIa

Bepcus noxkymenra:
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AHHOTANUA

JlaHHBI JOKYMEHT COJEpPXKUT OIKMCAaHUE TPOIECCOB, OOECHEUYMBAIOIIMNX MOJAepKAHUE
JKU3HEHHOTO IHKJIa TporpaMmHoro komruiekca "KonuOpu-®dunaHchl" (manee - mMpoayKT), B TOM
YHUCJIE€ YCTPAHEHHWE HEUCHPABHOCTEH, BBISBICHHBIX B XOJE€ JKCIUIyaTalldd MPOrpaMMHOTO

o0ecreyeHus1, COBEPIICHCTBOBAaHUE IPOIPAMMHOI0 00ECIICUEHHMS.



1. ZKu3HeHHbIH IUKJI MPOAYKTA

1.1. Pesqu3bl 1 maT4m

Brimyck mpoaykTa OCyIIECTBISIETCS MOCPEACTBOM CO3[aHUs M MEpe/layd 3aKa3uhkaM peJn30B U
naTueid. [lyg ynopsiournBaHus npoiiecca BhITyCcKa MPOIyKTa B OTHOIIECHUH PETU30B U MaTYeil MPUHST
oTpeieNIeHHBIN MOPAI0K 0003HAUEHUS.

Homep Bepcuu npoaykra umeet cienyromuii Bua: «PMAXK».«PMUH».«ITH».«PH», rae:

e PMAXX — HOMEp Ma)KOPHOI BEpCUU PEIH3a;

e PMUH — HOMEp MUHOPHOI BEPCUU PENN3a;

e [IH — HOMEp naTya;

e PH — Homep 3ape3epBUpOBaHHBIN pa3pabOTUUKOM AJisi COOCTBEHHBIX HYKI.

[Tpumep oGo3HaueHUs PoayKTa ¢ yuetoMm Homepa Bepcun: [1IK Komubpu-®Ounance v5.3.4.12.

B oTHOmIeHNN moaxoaa K BBIITYCKY PCIIM30B U natdyeu MMPUMCHSIOTCA CIICAYIOIIUC ITpaBUJia (O,I[HO nus3

MEePEYUCIICHHBIX):

® BBIIYCK HOBOW Ma)XOPHOW BEPCHH pelin3a OCYIIECTBISIETCA B ClIy4asX, KOrja ImocraBisiemMas B
pamkax penu3a (pyHKIHOHAIBHOCTh WIIM HUCIIOJIb3YyEeMbI€ TEXHOJIOTHUU CYIIECTBEHHO M3MEHUIHCH C
MOMEHTa MpeIbIAyIIel BepCHH (BbICOKAs CTETIEHb BO3JICHCTBUS HA (PYHKIIMOHAIBHOCTH). 1711 HOBOIA

Ma)KOPHOM BEPCUH peJin3a €€ HOMEP YBEINYUBACTCS Ha «1» OTHOCHTENLHO MPEIbIIYIIEro;

® BBHIIIYCK HOBOW MHHOPHOH BEPCHUHU PENM3a OCYLIECTBISETCS B CllydasX, KOIJa IOCTaBiseMas B
paMKax penusa QyHKIMOHAIBHOCTh MM HCIIOJIb3yeMble TEXHOJIOTUU HECYIIECTBEHHO N3MEHUIINCH C
MOMEHTa MpeblIyLel Bepcun (CpeaHss CTeNeHb BO3IeCcTBUS Ha QYHKIMOHAIBHOCTD). J[1st HOBOM

MHUHOPHOH BEPCHH PEIN3a €€ HOMEP YBEIUUNBACTCS HA «1» OTHOCUTENIBHO MPEABIIYIIETO;

e BBIIYCK HOBOIO IaT4a OCYLIECTBIIAETCA B CiydasX, KOTJa IOCTaBiseMas B paMKax IlaTda
(YHKIMOHAIBHOCTD WM UCTIONIb3YEMblE TEXHOJIOTUU HE U3MEHUIIMCh WJIM MUHUMAJIbHO H3MEHWINCh
C MOMEHTa Mpeiplayliell Bepcud (HU3Kash WM HyJeBas CTENEHb BO3JCHCTBUS  Ha
GbyHKIIMOHAIBHOCT). [l HOBOro maTdya €ro HOMep YBEIW4MBaeTcs Ha «l1» OTHOCHUTEIHHO

MpeAbILIYILETO.

1.2. IIpaBusia o BBOAY M BBIBOAY BepPCHIl MPOAYKTA B/U3 TEXHHYECKYIO NOJACPKKY

I[J'IH BBOJIa BCPCHHU IMPOAYKTA B TCXHUYCCKYIO NOAACPIKKY W BbIBOJA U3 TEXHUYECKON NOAACPIKKHU
MMPUMCHAIOTCS CIICAYIOIINEC ITpaBUIa:



e BepcHs MPOAYKTa, BKJIKOYAs PEIU3bl M MAaTYU MOJy4YaeT TEXHUYECKYH0 MOIIEPKKY IOCHe
OUITMATIEHOTO JTIOHECEHHUS 10 3aKa34MKOB WH(OPMAIIUH TIO €€ BBIITYCKY;

e B ciIy4ae oOpalieHHs 3aKa3uMka B TEXIMOAJEPKKY € MPOoOJIeMOl, pelieHHONH B BEpCUH MPOAYKTa
Oosee MO31HEH, Ye€M YCTAHOBJIEHHAs y 3aKa3udKa, IIPOU3BOJUTENIL MMEET IPaBO B KadyeCTBE
PEKOMEH/IAllMH 10 PELICHUIO MPOOJIEMBbl MPEATIOKHUTh OOHOBICHHE JI0 COOTBETCTBYIOIIEH BEPCHH
MPOIYKTa,

® BEIBO/J] BEPCHUU IIPOAYKTA U3 TEXHHUYCSCKOU IOAACPIKKHU MOKET OCYHIECTBIATECA HE PAHEC, YEM UEPE3
1 roza 1mocj€ COOTBETCTBYIOLICTO YBEAOMIICHHUA 3aK33LII/IKaM;

® JIOMYCKAeTCs BBIBOJ W3 TEXHUYECKOM MOIICPNKKU TOJIBKO CaMOM cTapuieil (C HauMEHBIINM
HOMEpPOM) BEPCHUH B CBOEH I'pyIINe, BBECHHONW B TEXHUYECKYIO MOAAepkKy. [Ipumepsr:

— IIPpU HAJIMYHUKU BBCACHHBIX B TCXHUYCCKYIO IMOAACPKKY PCIU30B l.X, 2.X, 3x JOOIIYCKA€TCA BBIBOJ
peiun3a 2.X He paHec, 4EM 6y,Z[CT BBIBCICHA U3 TEXHHYCCKOU MMOAACPIKKHU PCIIN3 l.X;

— [IpY HAJIMYKU BBEJCHHBIX B TEXHUUYECKYIO MOJACPKKY penns3oB 1.2, 1.3, 1.4 nomyckaercst BIBOJ
penusa 1.3 He paHee, yeM OyAeT BHIBEJCHA U3 TEXHUUECKON MOIACPKKHU penu3 1.2;

— MpU HAJTUYUM BBEJEHHBIX B TEXHUYECKYIO moianaepkky matuen 1.2.1, 1.2.2 ,1.2.3 pgomyckaercs
BbIBOJI aTua 1.2.2 He paHee, yeM Oy/AeT BBIBEACH U3 TEXHUYECKOH noaaepxku naty 1.2.1.

HpI/I BBIBOJIE U3 TEXHHUUYECKOM MMOAACPIKKHU Ma)KOpHOﬁ BCPCHUMN PCIK3a BbIBOAATCA U3 TEXHHYCSCKOU
MoAACPIKKHU TaKKEC BCC MUHOPHBIC BEPCUH, OTHOCAIIUECCA K JTaHHOM M&)KOpHOI;'I BCpCHUH. HpI/I BBIBOJC
U3 TEXHUYECKOM MMOAACPIKKHA MHHOpHOﬁ BCPCHHU PCJIM3a BBIBOJATCA U3 TEXHUYECKOM MMOAOCPIKKHA

TAKX€ BCE MaT4YH, OTHOCSIIIUECA K JAHHOW MUHOPHOW BEPCHUMU.

2. CTaHaapTHBINA PerjiaMeHT TeXHUYEeCKOH MOIePKKH MPOYKTa
2.1. Ucnosb3yeMble TEPMUHHBI
CornanieHus 1o TepMUHOJIOTUY NpuBeaeHb! B Tabaune (Tabmuua 1)

Tab6auna 1. CornameHusi N0 TePMHHOJIOTHHA

DJIeMeHT Onucanne
Texauueckas Meponpustus, npoBogumsie McnomauteneM, no ycrpanenuto omubox B I10,
nonnepxkka [10 Pa3BUTHIO (PYHKIIMOHAIBHOCTH
3ampoc 3aka3zuuka | OOpamenue 3aka3zurka k McnoaHurento

(manee — 3ampoc)

ITomaya 3ampoca Onepanus qoctaBky 3ampoca oT 3akazunka K McrnoaHurento

3aperucTpupoBaHHbIA | 3ampoc, KoTopoMy VCHOMHUTENh TPUCBOMII PETUCTPALIMOHHBIN HOMEP
3anpoc

O6paboTtka 3ampoca [Ipouecc, BeimosHsieMbIi VIcIOTHUTENEM C MOMEHTA MOJyYEHHU 3alpoca Ha
IOAACPIKKY OT 3aka3unka J10 Ha3HAYCHHS OTBETCTBEHHOI'O 3a BBIIIOJIHEHHUEC
3arpoca crenuaircra

OTKpLITBIﬁ 3anpoc 3anpoc, AJIL KOTOPOIO Ha4YaT MpO1ECC UCIIOJIHCHHUA 3anpoca




OtBer Ha  3ampoc | JleiicTBue, Nocaeq0BaTENbHOCTh IEUCTBHM, ONMCAHNE NEHCTBUM, TPUBOASIILIEE K
(manee — OTBeT) penieHuto chopMyIHMpoBaHHON 3aKa3UUKOM MPOOIEMBI

JHocraBka OtBera Onepanus nocraBku OtBera ot McnonHuTenst K 3aka3uuky

3aBeplieHHbIH 3anpoc | 3ampoc, o kotopomy Mcnonmuutens Beipabotan OTBET U MPOU3BEN JOCTaBKY
0TBETa, HO 3aKa3YMK HE JIOCTaBHJI OATBEPK/ICHUE BBITOJIHEHUS

3akpbIThIN 3ampoc 3anpoc, BBIIOJHEHUE KOTOPOro MOATBEPkAeHO 3akazunkoM. Hukakue nelcTBus
C 3aKPBITHIM 3aIPOCOM HE BBITIOJIHSIOTCS

VY naneHHblid 10CTYyN [TocTOAHHBIN MM OrpaHUYECHHBIN 3aKa34MKOM JTOCTYI CIEIHMATUCTOB
Hcnonnutens k cucteMe 3akazuuka yepe3 UHTepHeT

2.2. O011ee onmucanue

OOO «OKTOHHMKA MPOEKT» OKa3blBaE€T YCIYrd IO TEXHUYECKOM MOJIEPIKKE NPOAYKTa,
IPEeIOCTaBIIsIeT rapaHTUIIHOE OOCITy’KMBaHUE HA BCE IPOU3BEJCHHBIC pabOThI U 00JIaaeT BCEMU
HEOOXOUMBIMU JIJIs1 3TOTO PECYpCaMM U BbICOKOKBAJIM(HUIIMPOBAHHBIM [IEPCOHATIOM.

VcnyrI/I, OKa3bIBACMBIC B paMKax TEXHHUYCCKOU IOAACPIKKH, BKIIIOYAIOT B ce0s:

* PENOCTAaBICHHE [JOCTylla B CHCTEMY PpETUCTpAalMU WHIUACHTOB, CBS3aHHBIX C
¢dynkunonuposanuem [10;

® KBaJ'II/I(bI/IKaI_[I/IH K aHaJInu3 O6paH_IeHI/II71, MMNOCTYIIMBHIUX B CUCTEMY PEruCTpallui MHIIUJACHTOB,

* KOHCYIIbTalluu 1o BompocaMm ¢yHkimonupoanusi 110 B COOTBETCTBUM C TEXHUUYECKON U
MOJIb30BATEIBCKOM JOKYMEHTAIeH, B Clly4ae, ecliu Tpedyemas wuWHPoOpMaIus He
COJIEPXKUTCS B TEXHUYECKON AoKyMeHTauu K [10;

* IpenocTaBiieHHE odvepeaHblx oOHoBiaeHHM [1O, coaepkamux uHCHOpaBleHUs HPUYUH
WHIUACHTOB, 3aperMCTPUPOBAHHBIX B  CHUCTEME PpErUCTpalud  HHUUICHTOB WU
KBaJIM(ULMPOBAHHBIX KAK «OIINOKa», a TAKKEe HOBYIO/YJIyUIIEHHYIO ()YHKIIMOHATbHOCTH;

* N8 KPUTMYECKHX CJIy4daeB — TMpeloCTaBlIeHHE BHeouepeAHbIX oOHoBieHuid [10
COJIepKalllX HCIpPaBJICHUS MPOYUX WHUUJCHTOB, 3apETUCTPUPOBAHHBIX B CHUCTEME
perucTpanyuy UHIUICHTOB U KBATM(HUIIMPOBAHHBIX KaK «OLINOKa»;

* uHpopMHpOBaHUE 3aKa3uMKa O IJIaHAaX MOCTAaBKU odepenHbIx oOHoBieHM [10 B TeueHne
CpOKa JEMCTBUS 10TOBOPA TEXHUYECKOU MTOAJIEPIKKH.

2.3. YcJI0BHSI MCTIOJTHEHHS 005132TEJIBLCTB 10 CONMPOBOKIEHHIO

B Teuenne cpoka npeiictBus JoroBopa TEXHUYECKOW MOIAEPKKH 3aKa3dyMK HMMEET IPaBO
oOpammatecs k MicomHUTEN0 3a OKazaHWeM yCIyTrd mo comnpoBoxaeHuto 10 (mamee — Ycmyra) B
COOTBETCTBHUU C HACTOSIINUM PermamMeHToM u mojiokeHusimu Jlorosopa.

3anpoc, 03HavaeT JOKYMEHTUPOBAHHOE OOpalieHrne 3akazunka 3a Y ciryroi k MicnomHauTento mo
KaHaiaM, ykazaHHbIM B pasznmene 2.4 «Ilopsnok ykazaHHsS YCIyr» HacTosAmiero PeriameHTa.
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OOpaiieHne cuMTaeTCS HOBBIM, €CJIM OOpalleHHE HE CBSI3aHO C MPEAbLIYIIUMH OOpaIIeHUsIMHU

3aka3unka, TIMO0 OTHOCUTCS K YK€ IPUHATHIM 3aKa3uiuKoM yciayram VcnoaHuTresns.

3aHpOCH Ha MOAJACPIKKY NPUHUMAKOTCA B TOM CJIy4dac, €CJIM OHHU MMOAAaHbI JIMIIAMU, YKa3aHHbIMU
B ]_IOFOBOPC Ha COIMPOBOXACHHUE, B CIITMCKE YIIOJTHOMOYCHHBIX HpeHCTaBHTeHeﬁ 3aka34mnka.

HpI/I HU3MCHCHHH CIIMCKAa  YIIOJJHOMOYCHHBIX HpeﬂCTaBHTeHeﬁ 3aK33‘II/IKa, 3aKka3unk

uHpopmupyet VcronHuTeNs 0 BHECEHUH U3MEHEHUIA.
2.4. TlopsiioKk yKa3aHUs yCJayr

3anpocbl Ha TEXHUYECKYIO MOAJEPIKKY OCYIIECTBISAIOTCA 10 JIEKTPOHHBIM KaHajlaM 4Yepe3
CUCTEMY PETUCTpallMU UHIMICHTOB MO aJpecy, coodIIaeMomMy 3aKa3uuKy.

3aka3yuK MpU [OJayYe 3anpoca Ha TEXHUYECKYIO MOAJEPIKKY MPUICPKUBACTCS MpaBHiia —
OJIHOMY 3alpoCy COOTBETCTBYET OJHA MpoOiema, Ui YETKOW HICHTH(PHUKAIUU TPOOIEMBI TIPH
BBINOJHEHUH. B ciiyyae BOSHUKHOBEHUS IPU BBHITIOJHEHUU 3alIPOCa HOBBIX BOIIPOCOB WX MPOOIIeM,

10 HUM OTKPBIBAOTCA HOBBIC 3alIPOCHI.

3aka3zuyuK IpHu Mojaye 3anpoca Ha MOAJIEPIKKY YKa3bIBACT CIECAYIOLIUE CBEICHNUS:

* HAMMCHOBAHUE CHCTEMBbI, TPEOYIOIEH MOIICPIKKY;

*  ONHMCaHME MPOOJIEMBI;

*  MpeanoyiaracMplii MPUOPUTET MPOOJIEMBI (OMTUCAHUE MPHOPHUTETOB MPHUBEACHBI B pa3jieie
2.5 «Otuer 0 cocTossHUM oOpaleHui» HacTosmero PermamenTa).

KaxxnoMmy 3ampocy mnpucBauBaeTcsi yHHUKAIbHBIA PETUCTPALIMOHHBIA HOMEP B CHUCTEME
perucrpanuy HHIMAEeHTOB. McnonHuTens coobmaer 3aka3uuky HOMep, IPUCBOEHHBIN 3arpocy Mpu
perucTpanyu.

3aperucTpupoBaHHBIA 3ampoc o0pabaThIBA€TCS W BBIMOJHIETCS COTJIACHO YCTaHOBJICHHOM
cucteMe npuopuretroB. JleiicTBua crneunanuctoB McmoaHUTENnss MO  BBIIOJHEHUIO 3ampoca
JTIOKYMEHTUPYIOTCSI B CHCTEME PETUCTPAIlMU UHIIUJIEHTOB.

3aka3uuK OOSA3yeTCs BBINMOJHATH BCE PEKOMEHJAIMM W TPENOCTaBISATH HEOOXOAUMYIO
JOTIOTHUTENIbHYI0 HWHGOpMAIMIo crenuanucTam VIcmomHuTens A7is CBOEBPEMEHHOTO pEeLIeHUS
3anpoca. 3anpolieHHas OMOJHUTENIbHAass HHQPOpMalUs, PEKOMEHIAIMM W OTBETHl 3aKa3uukKa
JOKYMEHTUPYIOTCSl MICTIOIHUTENIEM B CUCTEME PErUCTPALIMM UHIIMIECHTOB.

I[OCTaBKa OtBeTa OCYHIECTBIIACTCA UCPE3 CUCTEMY PCTUCTPALUU HHITUCHTOB. Ilocne noctaBKkH
OTBera 3arpoc CYHUTACTCA 3aBeleeHHLIM, H HaXOAUTCA B TaKOM COCTOAHHU [0 IIOJIYUCHUA
MOATBCPXKACHUA OT 3akazunka o pCeIICHUN WHIOUACHTA, BBIIIOJHCHUU HWHBIX pa60T. B ciIydace
APTYMCHTUPOBAHHOTO HECOIrj1acusa 3aka3umka C 3aBCPIICHUEM 3alpocCa, BBIIIOJIHCHHUEC 3alpoca
MpoaoJIKACTCH.

3aBepIleHHbIN 3aMpOC MEPEXOAUT B COCTOSIHUE 3aKPBITOro mocie nojydyeHus Mcnonuurenem
MOATBEPXKJIEHUST OT 3aka3uMka O pelIeHMH 3ampoca. 3akpbhlTHE 3ampoca MOATBEP)KIAaeT
MPE/ICTaBUTENb 3aKa3unka, 3aUKCUPOBAaHHBIN B CIIMCKE OTBETCTBEHHBIX JUIl. B ciydyae OTCyTCTBUS
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oTBeTa 3aKka3unKa O 3aBepiiecHuM 3ampoca B TeucHue 10 (necsartn) pabouymx AHEH, 3aMpoC CUUTACTCS
3aKpBITBIM. 3aKpbITHE 3ampoca MOXKET HHULMUPOBATh 3aKa3uuK, €Ciii HEOOXOIMMOCTh B OTBETE Ha

3arpoc mporana.

2.5. OT4er 0 cocTOSTHUM O0palIeHHit

Hcnonaurens XpaHUT CIHCOK BCEX TEKYIIHUX M YXKC€ 3aKPBITBIX O6paH_I€HI/II71 3aka3unka. Crmcok

COZCPIKUT CIICAYIOIIYI0 HHPOPMAIIHIO:

. o011ee KOJIMYeCTBO 00panieHnii 3aKa3unKa;
. 0 KaXI0MY OOpaIleHUIO:
- uaeHTuduKaTop oOparieHus;
- 3aroJIOBOK;
- KaTeropus oOpanieHus;
- JaTa MoJy4eHust 0OpalieHus OT 3aKa3urKa;
- Ha Ybel cTopoHe ceifuac obpamenue (y Mcnomnutens/3akazunka);
- UM 3asIBUTEIIS] OOpalleHus,
- cTatyc oOpaleHus;
- JaTa MpeIOCTaBICHUS PEIIeHUs 3aKa3uuKy (€CIH eCTh).

HcnonauTeNnb 00513yeTcst Ipe0CTaBIIATh TaHHBIN CIIMCOK 3aKa34yHKy IO €ro 3ampocy.

2.6. TpeGoBaHus K MepPCOHATY

K oskcmnyaranuum 110 nomyckaroTcst Juna, O3HAaKOMHUBIIMECS C  OKCILTyaTallMOHHOMN
nokymenranueit [1IK KonnOpu-®unHaHcsl, 1 IMEIOLIIE TPaKTUYECKHe HaBbIKM pabOThl C YKa3aHHBIM
nporpaMMHbIM oOecrieuenunemM. s skcrutyatauuu 1K KonnGpu-®uHaHChl MOXKET MPUBIEKATHCS
HITaTHBINA TepcoHan 3aka3uuka JuU00 OpraHu3alUi-TOAPSTYMKOB, MPEAOCTABISAIOMINX YCIYyTH IO
obcmyxuBanuto [10 Ha 10rOBOpPHOI OCHOBE.

Anmunuctpatop 1K KonnOpu-®rHaHChl JOMKEH HMETh HaBBIKH:
— agmunHucTpupoBanus OC cemeiictBa Microsoft Windows Server
— agmuHuctpupoBanusa OC cemeiictBa Linux

— agmunauctpupoBanus CYB]] PostgreSQL.

2.7. KonrakTHasi unopmanus u 1anHbie o [lpousBoaurene npoaykra

HaumenoBanue: OOmecTBO ¢ OrpaHMYEHHOM OTBETCTBEHHOCThIO «OkTOHMKa mnpoekT» (MHH
6685023078)

[ToutoBslii anpec: 620026, r.ExarepunOypr, yi1.Kyiiobimuesa 48-B, kB.22
Tenedonsr: +7 (343) 247-81-27

OnektponHas mnouta: info@octonica.ru (oOmme Bompockl), colibri_support@octonica.com
(TexHUYECKasI TOJICPIKKA)



Be0 caiir: http://colibri365.ru



